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Misinformation Disinformation Mistrust
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* Overall lack of critical awareness 

on how datafied platforms work.

* AI hype

* Open data aproaches initially 

geared towards building 

technological infrastructure and 

data governance policy.

* Reluctance to adopt data-relted 

strategies and processes in the 

workplace.
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• Action research

• Participatory co-design

• Capacity-building

• Outward-facing project

• Maximising impact and 

self-sustainability 

NPRP-C: The Future of Digital 
Citizenship in Qatar: a Social-
Technical Framework



Previous successful ambassador programme



Digital citizenship

Data literacy



Any data infrastructure strategy, 

should factor in citizens… 

and not only as end-users
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Why data literacy? (1)

Refers to the abstract understanding of data as social construct, 

to understand the role of data in mediating our relationships to 

one another and to the world around us. 
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Why data literacy (2)



Why data literacy (3)

Functional Data Literacy

Information literacy

Statistical literacy

Numeracy

Critical Data Literacy

Data as social construct

Data as mediator

Data pervasiveness

Levels of data literacy



Why an emphasis in empowering citizens 

through data literacy?
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The car garage analogy 
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Government-Citizen Collaboration

* Self sustainable

* Bottom-up

* A good source of user feedback



• Facilitating access 
to the ability of 
extracting insight 
from data

• Data champions: 
Facilitators, 
translators, 
ambassadors.

• Bridging the gap.
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Thank you
eddy.borges-rey@northwestern.edu

@eborgesrey

24

mailto:eddy.borges-rey@northwestern.edu

