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Integrated multi-concept approach for the 
institutionalization of EIPM  
variations and overlaps between the concepts

• Knowledge translation

• HTA and modelling

• Guideline development & 
adaptation

• Routine data & HIS

• National surveys

• Ad hoc studies; M&E

EIPM traditions / main sources 
of evidence for policy makers

Requirements or steps

• Focused on a what is measured in the 
process

• Identifying policy makers data needs
• Priority setting for data or survey

• Refining HIS / Conducting surveys
• Analysing the data for health issues or 

problems
• At national or regional level

• Identifying policy focus or refining and 
adjusting existing policies
• Commonly a preferred source of 

evidence for national policy makers
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Slow progress to 
achieve health 
related SDGs

Lack of adequate data at national 
level to assess priorities, and 

evaluation impact
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What should be done?



Lack of regulation
Mixed care providers) 
with weak coordination

Regulation/accreditation 
of HIS/DH solutions

Fragmented
Information 

Systems

Donor driven and 

not always 

operated by MoH

Weak national health 

informatics capacity, no 

specific university course 

Lack of Standards
E-Governance frameworks 

not in place

Data and indicator standards

No unique patient 

identification

Weak inter-

agency 

collaboration 

MOH

Addressing the key issues

Lack of Funding
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EMR initiatives to 
improve country 

health data 
systems

Improving CRVS 
systems &

Cause of Death 
certification and 

reporting

Improving ICHI

EMR core indicators 
framework 

(including SDG 
indicators)

Improving routine 
health information 

systems

Forecasting and 
modelling progress 

toward UHC and 
“triple billion” 

outcomes

Improving household 
and facility surveys 

and survey data

Electronic Health 
Records and data 

linkages
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Hospital 
HMIS

Integrated 
Disease 

Surveillance 
System

PHC HMIS

WHO approaches for enhancing products on health information 
systems in the Region
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Enhancing digital health and digitalization of HIS

Digital health 
governance

• Norms & standards
• Evidence generation
• Mechanisms (laws, ethics, etc.)

Digital health 
strategies

• Situation analysis, action plans, road 
maps

• Digital health architecture and 
indicators

• Inventory of digital solutions

Enabling people-
centred health 
systems

• Priorities for action
• Public health and clinical interventions
• Health promotion interventions
• Monitoring trends

Collaboration for 
digital health

• National and international stakeholders
• Collaborative structures and activities



Selected WHO products on health information systems

                    

                          

                       

          

         

                             
                          

               

The rationale behind SCORE, SCORE 
Indicators and  actions that need to be 
taken to have a sustainable health 
information system

Collection of tools and standards 

that can be used to improve the 

health information system. Online 

database: 

https://www.who.int/data/data-

collection-tools/score/tools

Presents :
• Vision, purpose, strategic goals & 

principles
• Overview of 5 strategic objectives/actions
• Modality for country support 
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https://www.who.int/data/data-collection-tools/score/tools
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